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This Area Plan Year End Report is hereby submitted to the California Department of
Aging for approval. The Governing Board and the Advisory Council have each had the
opportunity to participate in the planning process and to review and comment on the
Area Plan. The Governing Board, Advisory Council, and Area Agency Director actively
support the planning and development of community-based systems of care and will
assure compliance with the assurances set forth in this 2006-2007 Area Plan Year End
Report. The undersigned recognize the responsibility within each community to
establish systems in order to address the care needs of older individuals and their

families and caregivers in this planning and service area.

1. Carol J. Huchingson

(signed) Steve Prochter 8/7/07

Vice-Chair, AAA Governing Board Date

2. Patricia Jauregui-Darland

(signed) Patricia Jauregui-Darland 8/7/07

President, AAA Advisory Council Date

3. Susan Era

(signed) Susan Era 8/7/07

Director, Area Agency on Aging Date
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PLANNING AND SERVICE AREA 26
AREA AGENCY ON AGING FOR
LAKE AND MENDOCINO COUNTIES

YEAR END REPORT
FY 2006-2007

PART I/l — SIGNIFICANT ACCOMPLISHMENTS

The purpose of this Year End Report is to highlight the accomplishments of PSA 26
during fiscal year 2006-2007. The community contact and broad-based collaborative
efforts of AAA staff are focused on strengthening the service system in preparation for
coming demographic changes. Resulting program planning is reflected throughout this
document.

Planning and Service Area 26 Area Agency on Aging (PSA 26 AAA) for Lake and
Mendocino Counties accomplished significant foundation building during fiscal year
2006-2007. The first full fiscal year of AAA administration, through the Mendocino
County Social Services Branch (MCDSS) of the newly formed Health and Human
Services Agency (HHSA), provided opportunities to meet stakeholders throughout the
PSA. AAA staff focused on developing relationships with the broad-based network of
service providers including other county departments, directors and program staff from
community-based organizations, tribal representatives, various committees and service
organizations throughout the two counties and our support team from California
Department of Aging as well as peers throughout the state. Highlights of specific
accomplishments this past year are detailed below. For specific activity according to
Goals and Objectives, please refer to the Goals and Objectives Table in Part IIl.

Ombudsman: In June, 2007 after six months of administering the Ombudsman
Program under provisional status, the Program was reviewed by the Office of the State
Long Term Care Ombudsman and granted permanent status. Bringing the
Ombudsman Program in house as a direct service of the AAA has allowed for increased
program support and collaboration with County programs including MCDSS Fiscal
Support, Adult Protective Services, In-Home Supportive Services, Deputy Public
Guardian and Public Authority.

After dissolution of the two staff-person private non-profit formerly administering the
program and retirement of the former Coordinator, the remaining paid staff person was
hired by Mendocino County to continue with the program. The opportunity to combine
the expertise of the long time staff, the existing program volunteers and the newly
trained Coordinator, as well as to link with the integrated services at HHSA has served
to strengthen the program these past few months. The seamless transition from the
community non-profit to a County direct service resulted in no break in services to the
community.

PSA 26 Year End Report 3 8/13/2007



Coordination of Grants: Given the increasing need for services with less funding per
capita, AAA staff maintains an active role in researching grant funding and sharing that
information with other stakeholders. This past fiscal year, the AAA supported a local
minority senior center in obtaining a grant from the Indian Gaming Board. The Indian
Senior Center was able to purchase two vehicles with the funds obtained from this
grant. Additionally, the AAA supported two other senior centers in pursuing grant funds
for support of expanded meals on wheels services (one for serving a broader area and
the other for a 4™ year of including training for drivers on suicide prevention/mental
health screening). Currently, a grant proposal has been submitted for funds to support
falls prevention education. The AAA will continue to network with the community about
available grant s and support the application for grants as much as possible.

Outreach Services: This PSA supports Outreach services with APS, AAA and County
funding. There is a single provider for information and assistance while nearly all senior
centers receive funding for outreach. During fiscal year 06-07, AAA staff facilitated
regular monthly meetings coordinating training and networking opportunities for all
information and assistance and outreach staff. Technical assistance has focused on
documentation to ensure outcome measurements are in place and accurately reflect the
benefits of program activities.

The outreach program uses county funds for activities focused on the prevention of
elder abuse such as money management, transportation, and welfare checks in
response to APS referrals when no APS case has been established. The local funding
combined with AAA funding greatly enhances the program’s ability to assist with access
to services and prevent isolation, neglect and abuse of seniors in our PSA. The
outreach workers are available at the facilities as well as to visit clients in their homes
and provide vital one on one education and assistance.

Older Adult System of Care: AAA staff, the AAA Governing Board and AAA Advisory
Council all joined to advocate for Mental Health Services Act funding to strengthen
mental health services for seniors. Mental Health Directors from both Counties as well
as staff from MCDSS and Redwood Coast Senior Center presented to the Governing
Board at a joint meeting held in November of 2006. This event helped to raise
awareness of the increased need to address depression and mental health needs in
seniors. Advocacy efforts successfully resulted in securing 2 FTE’s in Mendocino
County and 1 FTE in Lake County with plans for continued expansion of senior peer
counseling in both counties.

Elder Abuse: The AAA is actively involved in advocacy for the prevention of elder
abuse in both counties. In May of 2007, the annual Elder Abuse Prevention Conference
was held in Ukiah with funding support from AAA. This event is coordinated by the
Elder Abuse Prevention Coalition and is a result of collaboration with APS, AAA,
Ombudsman, AAA Advisory Council and service providers. Many of the same
individuals also attend Multi-Disciplinary teams together to enhance collaboration on
prevention of elder abuse.
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Caregiver Support: A new collaboration between the Public Authorities in both
Counties, the AAA and the Redwood Caregiver Resource Center was begun this fiscal
year. Plans to increase coordination of caregiver training and services to support both
formal and informal caregivers are underway. Funding was granted to Redwood
Caregiver Resource Center to support a special caregiver conference in June held at
the Ukiah Conference Center which was attended by caregivers from both counties.

In addition to the above narrative detailing program highlights, please see the goals and
objectives table with the specific objectives and status report.

PART Il - STATUS OF GOALS AND OBJECTIVES

Fiscal year 2007-2008 will be the second full year of operation for PSA 26 AAA under
administration of MCDSS. The current Area Plan for 2006-2009 was written with all
goals and objectives being new in fiscal year 2006-2007. Many of the objectives were
achieved and many more are in progress. In addition to new objectives identified in the
fiscal year 2007-2008 Update, there are three objectives identified during FY 06-07 and
carried forward which will be of primary focus for completion during this fiscal year.
Those include:

Objective 2.c. Plan with senior centers and senior services agencies regarding
disaster preparedness planning and training.

The AAA conducted a Request for Proposals (RFP) during fiscal year 2006-2007. One
of the requirements of the RFP was for every applicant and subsequent contractor to
complete a comprehensive questionnaire on the status of their disaster preparedness.
The AAA staff will be using this information to assist with further disaster preparedness
planning and training for all contracted service providers.

Objective 3.b/4c.. AAA staff will develop written needs assessment survey questions
that focus specifically on transportation (and 4c — that address the issues around
barriers to accessing health care). These survey questions will be directed toward
consumers and providers.

It was hoped that a needs assessment would be prepared and distributed prior to the
end of fiscal year 2006-2007. However, due to workload issues and time constraints, it
has been postponed to late summer/fall of fiscal year 2007-2008. This multi-purpose
survey will not only serve to provide information for AAA program planning and
preparation of the next four-year Area Plan, but will also be shared with Public Health
for their Community Report and with the local Tribal Council for help with their service
planning.

4.g9. Develop Lake County Senior and Disabled Resource Directory listing health care
and dental resources.

Due to the large geographic area in PSA 26, each county has its own resource
directory. A great deal of new information was researched and included in the
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Mendocino County Directory which took a great deal more time than anticipated. With
the completion of the Mendocino County Directory, attention can now be turned to the
Lake County Directory with anticipation that the same attention to improvement and
enhancement of information will be considered. Both of these directories will be
updated annually.

PART IV -TITLE 1l D AND MEDICATION MANAGEMENT

The following activities were provided through Title 1lID Health Promotion/Disease
Prevention and Medication Management funding:

Health Promotion/Disease Prevention
Senior 1&A updated dental and health-related listings in the Mendocino County
Senior Resource Directory to specify whether provider accepts Medi-Cal.
AAA received public input on health care issues at Public Hearings throughout
PSA.
Senior centers hosted public health activities such as flu shots and health
screenings.
The Aging Action Team assembled a “Young at Heart” insert for the Ukiah Daily
Journal that included articles on health aging, physical activity, and nutrition.
AAA added a link to fall prevention resources on the AAA website.
AAA coordinated and publicized preventive health screenings throughout the
PSA and encouraged senior centers to plan additional educational activities for
their screening day.
AAA sponsored free health screenings for low-income seniors.

Medication Management
AAA supplied senior support agencies with File of Life packets for distribution to
older adults. These have been given out at home visits, health-related events
(e.g. health fairs), and medical office visits.
AAA Advisory Council chairperson visited first responders to educate them about
File of Life.
Redwood Coast Seniors hosted an interactive group presentation by a doctor on
older adult medication issues and drug interactions. This was videotaped to
share with other centers.
Lakeport Senior Center hosted two days of “brown bag” medication analysis with
a local pharmacist.
AAA purchased a variety of pill organizers for distribution through senior centers
and senior support agencies.

PART V — PROGRAM DEVELOPMENT AND COORDINATON

Due to the program funding needs in PSA 26, this AAA is unable to dedicate Title 1lIB
funds to Program Development and Coordination activities.
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PART VI - IMPROVING THE SYSTEM

Through a collaborative effort between staff and community partners during fiscal year
2006-2007 improved senior center operations occurred in PSA 26 AAA. AAA and
Social Services fiscal staff provided technical assistance to numerous AAA partners in
fiscal and program operations. As the newly placed AAA stabilized its operations under
county administration it brought the Ombudsman Program in house to advance
opportunities for collaboration and further strengthen protective services to seniors in
the Lake and Mendocino County region of our state. Throughout the PSA partnerships
were cultivated and service gaps were identified. The AAA is now in a position to look
ahead to the challenges in supporting the provision of needed services to our seniors.

Further information is needed before plans can continue to enhance existing services
and develop new services. At the many community meetings that staff, service
providers and Advisory Committee Members attend, the concerns of seniors have been
expressed. Concerns include lack of adequate public transportation, geographic
isolation, housing, access to medical services, reaching the LGBT population, alcohol
and other drug concerns, mental health issues and especially the challenge of funding
needed services — both at present and in light of the anticipated senior population swell
with the aging baby boom and generation xer's on the horizon. The AAA Fall 2007
Needs Assessment Survey will be designed to shed light on these areas of concern.
The AAA and its community partners will be able to use the information gleaned from
the survey to strengthen the Area Plan which focuses on preparing both Lake and
Mendocino Counties for the increases in our aging population.

Towards improving the service system, AAA staff will work to deepen its relationship
with C4A and CDA. PSA 26 will be looking at existing data and ways to collect new
data beyond minimum requirements to serve planning and service development needs.
As funding for program staff gets harder to come by, the AAA will explore expanding the
area’s volunteer base by working with contractors to identify unmet needs. Staff will be
working with local volunteer programs to support and build the vital volunteer workforce.

AAA will increase collaboration with Lake County service providers and Department of
Social Services to assist in the enhancement of services. Targeted services include
mental health services to seniors through development of their Older Adult System of
Care, senior center transportation, caregiver training, housing and development of their
senior resource directory. In an effort to improve the broader service system as it
impacts local needs, the Mendocino County Health Planning Council will review and
coordinate support for common legislation across programs. This Council, comprised of
a broad-based collection of community representatives, advises the Mendocino County
Board of Supervisors on legislative and area needs.

In closing, PSA 26 AAA would like to express appreciation to CDA staff for the technical
support provided since the AAA’s transition to county administration under the Joint
Powers Agreement. It is anticipated that the coming fiscal year will bring new
challenges as well as opportunities to address those already identified. Participation of
local partners and those across the state have and will continue to help make our
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service system more effective in meeting the needs of seniors and people with
disabilities.
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